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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
' DIVISION FOR BEHAVIORAL HEALTH

Jeffrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja 8. Fox
Director

August 26, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

‘Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a sole source agreement with New Hampshire Coalition on Recovery Residences
(NHCORR) Vendor # TBD, 188 King St. Boscawen, NH 03303, to provide services to certify and
support recovery homes in New Hampshire, and to develop and administer a rental assistance
program for residents who are entering recovery homes, in an amount not to exceed $750,000
effective upon Governor and Executive Council approval through June 30, 2021. 100% Other
Funds (Governor's Commission Funds).

Funds to support this request are anticipated to be available in the following account for
State Fiscal Years 2020-and 2021 upon the availability and continued appropriation of funds in
the future operating budget, with authority to adjust amounts within the price limitation and adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, GOVERNOR COMISSION FUNDS

- State Total
Fiscal ~ Class/Account Class Title Job Number
Amount
Year
2020 102-500731 Contracts for Prog Svc 92058501 $375,000
‘ZOZI 102-500731 Contracts for Prog Svc 92058501 $375,000
Total $750,000

EXPLANATION

This request is sole source because on June 21, 2019, the Governor's Commission on
Alcohol and other Drugs voted to fund NHCORR. Per RSA 12-J, the Department carries out the
administrative functions of the Commission. The Contractor is the New Hampshire affiliate of the




National Association of Recovery Residences (NARR), and is the only organization in New
Hampshire that certifies recovery homes to meet nationally recognized NARR quality standards
for safety, recovery support, and ethical operation.

The purpose of this request is to develop and |mplement a system for certification of
recovery homes, including training, technical assistance and tracking of capacity, and
ombudsman services, to investigate and address complaints about certified recovery homes.
The Contractor will also establish and manage a rental assistance program for residents who
are entering recovery homes. '

Approximately 40 recovery homes will be certified from October 1, 2019 through June 30,
2021. :

The Contractor will certify that recovery homes statewide meet the NARR standards for
safe, ethical, quality operation that focuses on residents’ well-being using social model recovery
practices. Additionally, the Contractor will develop and support a strong coalition of recovery
home operators, home leadership members, recovery advocates, and community volunteers to
provide peer support and peer review of homes as well as referral networks between homes.
This will include providing targeted technical assistance to operators who are willing to establish
recovery homes in underserved geographic areas and/or accommodate critical need populations
such as persons receiving medication assisted recovery services, and lesbian, gay, bisexual,
transgender, questioning, intersex, and asexual (LGBTQIA) persons.

Recovery housing is an essential need for many people in early recovery from substance
use disorders. Currently, New Hampshire has no system to encourage the development of
recovery housing that meet national standards and assures the quality of safe, ethical housing
practices focused on resident well-being and a social mode! of recovery support. This contract
would encourage that development and provide accountability and accessibility to meet this
essential housing need.

The Department will monitor the effectiveness of the Contractor and the dellvery of
services under this agreement, and has set the following performance measures:

e 60% of homes that are eligible for certification must complete the process within
one year.

e 60% of homes eligible for re-certification successfully must complete the
recertification process.

s 100% of qualified concerns and complaints must receive a response.

» 90% of all rental assistance applications must receive a response within 5 business
days

As referenced in Exhibit C-1 of this contract, the parties have the option to extend contract
services for up to four (4) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and approval from the Governor and Executive
Council.

Should the Governor and Executive Council not authorize this request, New Hampshire
may continue to lack sufficient adequate housing for people in need of recovery from substance
use disorders, and may not have a documented certification process to ensure that recovery



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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housing is safe, ethical and meets minimum standards set by NARR.
\
Area served: Statewide
Source of Funds: 100% Other Funds (Governor's Commission Funds).

In the event that the Governor's Commission Funds become no longer available, General
Funds will not be requested to support this program.

spectfully submitted,

Jeffrey A. Meyers
Commissioner

"

The Department of Health and Human Services’ Mission is Lo join communities and families
in providing opportunities for citizens to achieve health and independence.



FORM NUMBER P-37 (version 5/8/15)
Subject: Recovery Housing Certification and Rental Assistance (53-2020-BDAS-07-RECOV

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval Any information that is private, confidential or proprictary must
be clearly identified to the agency and agreed lo in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION,
1.1 State Agency Name 1.2 State Agency Address
| 'NH Department of Health and Human Services 129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name 1.4 Contractor Address
New Hampshire Coalition of Recovery Residences (NHCORR) 188 King St. Boscawen, NH 03303

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number

603-247-3064 05-95-92-92058510- 3382 6/30/2021 $750,000

1.9 ‘Contracting Officer for State Agency 1.10 State Agency Telephone Number

Nathan D. White, Director 603-271-9631

1.11 Contractor Signatur 1.12 Name and Title of Contractor Signatory

A@tgﬁmw Wi nbpa%wé/(, Co-Chase

1.13 Acknowledgemcnt State of L)wD s by v County of Hotls 60"0“-5 P

On&pkmhw {0 a'ofjbcforc the under51gned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

[Seal]

1132 Name and Title pfligtany Graliie RERRP5R6R:

My Commizsion Expires July 19, 2022

1.14 State Agency Signaturc 1.15 Name and Title of State Agency Signatory

Ve D T o 1a e S T, D e o

1.16 Approval by the N.H. Department of Administration, Division of PefSonne! (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:

LT CATIERINE fINOS " '?/»7 219

1.18 Approvalb4 the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (**State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identificd and more particularly described in the attached
EXHIBIT A which is incorporated herein by rcference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subjcct to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which casc
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 1f the Contractor commmences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no cvent shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailablc,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The centract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenscs, of whatcver nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offsct from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation sct forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and cqual opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilitics, including vision, hearing and specch, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination,

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six {6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performfm?? of this

n
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Coniracting Officer specified in block 1.9, or his ar
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failurc to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agrecment,

8.2 Upon the occurrence of any Event of Default, the State
may take any onc, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedicd within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by recason of any
Event of Default; and/or

8.2.4 weat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. in the event of an early termination of
this Agreement for any rcason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifieen (15) days after the date of
termination, a report (*“Termination Report™) describing in
detail all Services performed, and the contract price eamned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employecs, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracied by the Contractor without the prior written
notice and consent of the State,

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and ¢mployees, and any and all claims,
liabilitics or penaltics asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing hercin
contained shall be deemed to constitute a waiver of the
sovercign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph |3 shatl
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials J( P
Date q
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14.3 The Contractor shali furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall alse furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
msurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate{s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“‘Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to:
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employec of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to-enforce each and all of the
provisions hercof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTTON OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agrecement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, cach of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials W
Date rﬂ' I0
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New Hampshire Department of Health and Human Services
Recovery Housing Certification and Rental Assistance

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as to
achieve compliance therewith.

2. Scope of Work

2.1. The Contractor shall provide support to recovery homes statewide that are
seeking certification as Social Model recovery homes based on current National
Alliance for Recovery Residences (NARR) standards, as described in Exhibit A-
1, NARR Standard 3.0. The Contractor shall ensure support includes, but is not
limited to:

2.1.1.  Technical assistance to recovery homes seeking Social Model recovery
home certification.

2.1.2. A data system, as approved by the Department, capable of:
2.1.2.1.  Monitoring certification and recertification of recovery homes.
2.1.2.2. Monitoring capacity of certified recovery homes.

2.1.3. Developing and publishing a Recovery Housing Operators manual.

2.2. The Contractor shall provide a training program for recovery housing operators
to meet certification standards that is available in-person and via remote access.
The Contractor shall ensure the training program includes, but is not limited to:

2.2.1.  Adescription of the Contractor’'s organization, and NARR.
2.2.2. A definition of recovery housing.

2.2.3. An overview of the application process for certification as a Social
Model recovery home. '

2.24. The Contractor's responsibilities in the certification process.
2.2.5. A description of peer review as it pertains to the certification.

2.26. An explanation of the certification requirements for each level of
recovery housing.

2.2.7. A description of The Social Model of Recovery, which may include, but
is not limited to:

NH Coalition of Recovery Residences Exhibit A Contractor Initials y
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New Hampshire Department of Health and Human Services
Recovery Housing Certification and Rental Assistance

Exhibit A

2.2.7.1. Basics of the Social Model.
2.2.7.2. A definition of Homelike Environment

2.2.7.3. How to determine if a recovery home is implementing the
Social Model.

2.2.7.4. Best practices for quality improvement plans for policies,
procedures and documents.

2.2.8. An overview of the physical inspection criteria for recovery home
certification.

.2.29. ‘The process for handling identified concerns and complaints.

2.3. The Contractor shall develop and implement a fair, consistent and sustainable
certification and recertification process for recovery housing, as described in
Exhibit A-2, Certification Process, which includes, but is not limited to:

2.3.1.  An introductory visit to the recovery home by a member of the
Contractor's Certification Review Team, which must include, but is not
limited to:

2.3.1.1. A meeting with the recovery home’s leadership team.

2.31.2. A walkthrough of the premises by the Contractor's
Certification Review Team member.

2.3.2. The use of standardized assessment tools.

2.3.3. Requesting evidence provided from each certified recovery home that
the recovery home, or some aspect of the recovery home's operation,
has been licensed, inspected, approved, or certified by a recognized
authority with legally mandated oversight of the recovery home or some
aspect of its operation, when applicable.

2.3.4. Creation of a Certification Portfolio as described in Exhibit A-2, for each
certified recovery home.

2.4. The Contractor shall provide training on best practices to recovery home
operators, leadership, and residents no less than 2 (two) times in each calendar
year, which may include, but is not limited to providing training on:

24.1.  Cultural competency.

2.4.2. Toxicology and drug testing.

2.4.3. Medication Assisted Recovery (MAR).
2.4.4. Naloxone administration.

245  Good neighbor practices.

2.5. The Contractor shall provide targeted technical assistance to recovery home
operators establishing recovery homes in undersggved geographic areas to

L]
NH Coalition of Recovery Residences Exhibit A Contractor Initials ! :{f
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New Hampshire Department of Health and Human Services
Recovery Housing Certification and Rental Assistance

Exhibit A

2.6.

2.7.
2.8.

2.9,

2.10.

2.11.

2.12.

2.13.

provide guidance on addressing specific needs for each geographic region,
which may include, but is not limited to providing consultation for policies and
procedures to respond to concerns from the local community.

The Contractor shall provide targeted technical assistance, which may include
best practices for working with unique populations, to recovery home operators
establishing recovery homes that accommodate critical need populations, which
may include, but are notlimited to:

2.6.1. Individuals engaged in MAR.

2.6.2. Individuals identifying as lesbian, gay, bisexual, transsexual,
questioning, intersex, and asexual (LGBTQIA).

The Contractor shall devélop and maintain a process for information on recovery
homes availability and bi-directional ‘referrals with recovery community
organizations {(RCOs).

The Contractor shall assist recovery home operators to establish a relationship
with access points to substance use disorder services known as the Doorways
(hitps://www.thedoorway.nh.gov/hubmap).

The Contractor shall provide ombudsman services and develop a process, as
approved by the Department, to qualify, review, mediate, and/or refer to
appropriate authorities concerns and complaints from third parties or residents
about a certified recovery home.

The Contractor shall develop and implement a process, as approved by the
Department, that requires certified recovery houses to receive training to
mitigate further concems and complaints regarding recovery housing and
processes.

The Contractor shall recertify each certified recovery home on an annual basis,
using the same process that is used for certification.

The Contractor shall establish a rental assistance program that assists with
offsetting payments for Recovery Housing rental payments. The Contractor
shall:

2.12.1. Provide a written description of the program to the Department for
approval.

2.12.2. Make information on the program available to potential applicants
through referral resources which may include, but not be limited to
certified recovery homes, RCOs, and Doorways.

The Contractor shall maintain active participation in NARR affiliate and national
activities. )

NH Coalition of Recovery Residences Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Recovery Housing Certification and Rental Assistance

Exhibit A

3. Reporting

3.1. The Contractor shall submit written reports to the Department on a guarterly
basis, no later than three (3) weeks after the end of each quarter.

3.2. The Contractor shall ensure that each quarterly report includes, but is not
limited to:

3.2.1. A narrative overview and description of contract activities performed
during the previous three (3) months, which includes, but is not limited
to:

3.2.1.1. A description of each reported concern 6r complaint, as
qualified by the ombudsman, for each recovery housing
operator and recovery home.

3.2.1.2. A description of the resolution for each reported qualified
concern or complaint, which may inciude, but is not limited

to:
3.2.1.2.1. Mediation.
3.21.2.2. Referral to an outside agency or practitioner.
3.2.1.2.3. Required improvements to services.
3.21.2.4. Probation.
3.2.1.25. Revocation of certification.

3.2.2.  The number of recovery homes currently certifiéd.
3.2.3.  The number of recovery homes in process of certification.

3.24. The capacity, geographic regions and recovery practices of each
certified recovery home.

3.2.5. The number of people receiving rental assistance and the total amount
of awards per recovery home.

3.2.6. The number and type of training sessions provided for each recovery
home, which must include, but is not limited to:

3.2.6.1. A description of the topic for each training session.
3.2.6.2. Total number of attendees for each training class.

3.2.7. The total number and type of technical assistance activities provided to
recovery homes.

4. Performance Measures
4,1, The Contractor shall ensure a minimum of:
4.1.1. 60% of homes that are eligible for certification complete the certification
process within one year.
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41.2. 60% of homes eligible for re-certification successfully complete the
recertification process.

4.1.3. 95% of qualified concerns and complaints receive a response.

4.1.4. 80% of all rental assistance applications receive a response within five
(5) business days.

5. Deliverables

5.1.

5.2.

5.3.

54.

5.5.
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The Contractor shall deliver a final draft of the Recovery Housing Operators
manual to the Department no later than January 1, 2020.

The Contractor shall produce the Recovery Housing Operator's Manual, with
approval from the Department of the final draft, and make the manual available
to operators of each recovery home that is certified or in the process of
certification no later than April 1, 2020.

The Contractor provide a Certification Workbook, in print or electronic form, to
each recovery home operator that requests certification.

The Contractor shall provide a NARR Standard Guide, in print or electronic
form, to each recovery home operator that requests certification.

The Contractor shall certify no less than forty (40) recovery homes by June 30,
2021,-and shall provide to each certified recovery home a Certification Portfolio
as described in Exhibit A-2, Certification Process.

14

X
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NARR Standard 3.0

Introduction

NARR was founded in 2011 by a group of organizations and individuals with vast experience in
recovery housing from across the country. From the beginning, NARR has been committed to
developing and maintaining a national standard for all levels of recovery housing. The term “recovery
residence” denotes safe and healthy residential environments in which skills vital for sustaining
recovery are learned and practiced in a home-like setting, based on Social Model principles. The Social
Model is fundamental to all levels of recovery residences. Social Model philosophy promotes norms
that reinforce healthy living skills and associated values, attitudes, and connection with self and
community for sustaining recovery. NARR Standard 3.0 operationalizes the Social Model across four

- Domains, 10 Principles, 31 Standards and their individual rules. The Standard is tailored to each of
NARR’s four levels. Version 3 of the NARR Standard does not introduce any operational rules that are
not already included in Version 2. Rather, it restates them in a more logical way that improves clarity
and eliminates some redundant language.

Outline of the Standard

Domain 1 Administrative Operations

Principle A.  Operate with integrity: Standards 1-4
Principle B.  Uphold residents’ rights: Standards 5 and 6

Principle C.  Create a culture of empowerment where residents engage in governance and leadership:
) Standards 7 and 8

Principle D.  Develop staff abilities to apply the Social Model: Standards 9-13

Domain 2 Physical Environment

Principle E.  Provide a home-like environment: Standards 14 and 15

Principle F.  Promote a safe and healthy environment: Standards 16-19

Domain 3 Recovery Support

Principle G.  Facilitate active recovery and recovery community engagement: Standards 20-25

Principle H. Model prosocial behaviors and relationship enhancement skills: Standard 26

Principle 1. Cultivate the resident’s sense of belonging and responsibility for community:
Standards 27-29

Domain 4 Good Neighbor
Principle J.  Be a good neighbor: Standards 30 and 31
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Administrative and Operational

Domain

Domains, Core Principles and Standards

LEVELS

Core Principle: Operate with Integrity

1.

Use mission and vision as guides for decision making

a.

A written mission that reflects a commitment to those served
and identifies the population served which, at a minimum,
includes persons in recovery from a substance use disorder.

A vision statement that is consistent with NARR s core
principles.

v v v

Adhere to legal and ethical codes and use best business practices

a.

Documentation of legal business entity (e.g. incorporation,
LLC documents or business license).

vV | v v

b.

Documentation that the owner/operator has current liability
coverage and othér insurance appropriate to the level of
support.

v v v

Written permission from the property owner of record (if
the owner is other than the recovery residence operator) to
operate a recovery residence on the property.

A statement attesting to compliance with nondiscriminatory
state and federal requirements.

Operator attests that claims made in marketing matcrials and
advertising will be honest and substantiated and that it docs not
employ any of the following:

¢ False or misleading statements or unfounded ctaims or
exaggerations;

¢  Testimonials that do not reflect the real opinionof the
involved individual;

e Price claims that are misleading;

*  Therapeutic strategies for which licensure and/or
counseling certifications are required but not applicable at
the site; or

*  Misleading representation of outcomes.

Policy and procedures that ensure that appropriate background
checks (due diligence practices) are conducted for all staff who
will have dircct and regular interaction with residents.

Policy and procedures that ensurc the following conditions are
met if the residence provider employs, contracts with or enters
into a paid work agreement with residents:

¢  Paid work arrangements are completely voluntary.
¢ Residents do not suffer consequences for declining work.

* Residents who accept paid work are not treated more
favorably than residents who do not.
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e  All qualified residenis arc given equal opportunity for
available work.

»  Paid work for the operator or staff does not impair
participating residents’ progress towards their recovery
goals.

o  The paid work is treated the same as any other
employment situation.

*  Wages are commensurate with marketplace value and at
least minimum wage.

¢ The arrangements are viewed by a majority of the
residents as fair. :

.

¢  Paid work does not confer special privileges on residents
doing the work.

e  Work relationéhips do not negatively affect the recovery
environment or morale of the home.

*  Unsatisfactory work relationships are terminated without
recriminations that can impair recovery.

Staff must never become involved in residents’ personal
financial affairs, including lending or borrowing money, or
other transactions involving property or services, except that
the operator may make agreements with residents with respect
to payment of fees.

A policy and practice that provider has a code of ethics that is
aligned with the NARR code of ethics. There is evidence that
this document is read and signed by all those associated with
the operation of the recovery residence, to include owners,
operators, staff and volunteers.

Be financially honest and forthright

Prior to the initial acceptance of any funds, the operator must
inform applicants of all fees and charges for which they will
be, or could potentially be, responsible. This information necds
to be in writing and signed by the applicant.

Use of an accounting system which decuments all resident

financial transactions such as fees, payments and deposits.

s Ability to produce clear statements of a resident’s
financial dealings with the operator withinreasonable
timeframes. '

+  Accurate recording of all resident charges and payments.

s  Payments made by 3" party payers are noted

A policy and practice documenting that a resident is fully
informed regarding refund policies prior to the individual
entering into a binding agreement.

A policy and practice that residents be informed of payments
from 3™ party payers for any fees paid on their behalf,

Collect data for continuous quality improvement

a.

Policies and procedures regarding collection of resident's
information. At a minimum data collection will

s  Protect individual’s identity.

»  Bc used for continuous quality improvement and
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s  be part of day-to-day operations and regularly revicwed by
staff and residents (where appropriate).

Core Principle: Uphold Residents’ Rights

Communicate rights and requirements before agreements are signed

Documentation of a process that requires a written agreement

prior to committing to terms that includes the fotlowing:

¢ Resident nghts

¢ Financial obligations, and agreements

s  Services provided

¢ Recovery goals

e Relapse policies

¢ Policies regarding removal of personal property left in the
residence

v

v

v

Protect resident information

Policies and procedures that keep residents’ records secure,
with access limited to authorized staff.

Policics and procedures that comply with applicable
confidentiality laws.

Policies and procedures, including social media, protecting
resident and community privacy and confidentiality.

Core Principle: Create a culture of empowerment where residents engage

in governance and leadership

7. | Involve residents in governance

a. Evidence that some rules are made by the residents that the v vV | R
residents (not the staff) implement,

b. Grievance policy and procedures, including the right to take v v v
unresolved grievances to the operator’s oversight organization.

c. Verification that written resident’s rights and requirements v | v | v
(e.g. residence rules and grievance process) are posted or
otherwise available in common areas.

d. Policies and procedures that promote resident-driven length of | v *
stay.

e. Evidence that residents have opportunities to be heard in the v v
governance of the residence; however, decision making
remains with the operator.

8. | Promote resident involvement in a developmental approach to recovery
a. Peer support interactions among residents are facilitated to ) v v
‘ expand responsibilitics for personal and community recovery.

b. Written responsibilities, role descriptions, guidelines and/or R vV | v
feedback for residence leaders.

c. Evidence that residents’ recovery progress and challenges are v v
recognized and strengths are celebrated.
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D. | Core Principle: Develop Staff Abilities to Apply the Social Model

9. | Staff model and teach recovery skills and behaviors

a. Evidence that management supports staff members v v v
maintaining sclf-care.

b. Evidence that staff are supported in maintaining appropriate v v v
boundaries according to a code of conduct.

c. Evidence that staff are encouraged to have a network of v v v
support.

d. Evidence that staff are expected to model genuineness, v v v

empathy, respect, support and unconditional positive regard.

10. | Ensure potential and current staff are trained or credentialed appropriate to the
residence level

a. Policies that value individuals chosen for leadership roles who N v v
are versed and trained in the Social Model of recovery and best
practices of the profession.

b. Policies and procedures for acceptance and verification of v v v
certification(s) when appropriate.

Staffing plan that demonstrates continuous development for
all staff.

11. btaff are culturally responsive and competent

a. Policies and procedures that serve the priority population, v v v
which at a minimum include persons in recovery from
substance use but may also include other demographic criteria.

b. Cultural responsiveness and competence training or v v v
certification are provided.

12. | All staff positions are guided by written job descriptions that reflect recovery

a. Job descriptions include position responsibilities and v v v
certification/licensure and/or lived experience credential
requirements.

b. Job descriptions require staff to facilitate access to local v v v
community-based resources,

<. Job descriptions include staff responsibilities, eligibility, and v v v

knowledge, skills and abilities needed to deliver services.
Ideally, eligibility to deliver services includes lived experience
recovering from substance use disorders and the ability to
reflect recovery principles.

13. | Provide Social Model-Oriented Supervision of Staff

a. Policies and procedures for ongoing performance development v | v v
of staff appropriate to staff roles and residence
level. )

b. Evidence that management and supervisory staff acknowledge v v
staff achievements and professional development. R

c. Evidence that supervisors (including top management) creaté a v v v

positive, productive work environment for staff.
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Physical Environment Domain LEVELS

I imn | mjw
E. | Core Principle: Provide a Home-like Environment
14. | The residence is comfortable, inviting, and meets residents’ needs
a. Verification that the residence is in good repair, clean,andwelll v | ¢ | v
. maintained
b. Verification that furnishings are typical of those in single v | v v v
family homes or apartments as opposed to institutional
' settings.
c. Verification that entrances and exits are home-like vs, v v
institutional or clinical.
Verification of 50+ sq. ft per bed per sleeping room. v v
€. Verification that there is a minimum of one sink, toilet and v v v v
shower per six residents.
f. ' Verification that each resident has personal item storage. v | v v v
g ‘Verification that each resident has food storage space. - v v v v
h. Verification that laundry services are accessible to all V| v ]| v v
residents,
b Verification that all apptiances are in safe, working condition. v | v | v v
15. | The living space is conducive to building community
a. Verification that a meeting space is large enough to v v | v v
_ accommodate all residents.
b. Verification that a comfortable group area provides space for v v v v
small group activities and socializing
c. Verification that kitchen and dining area(s) are large enough v v v v
to accommodate all residents sharing meals together.
d. Verification that entertainment or recreational areas and/or v v v v
furnishings promoting social engagement are provided.
F. | Core Principle: Promote a Safe and Healthy Environment
16. | Provide an alcohol and illicit drug free environment
a. Policy prohibits the use of alcohel and/or illicit drug use or v v v v
seeking. ‘
b. Policy lists prohibited items and states procedures for v vV i v v
associated searches by staff
¢. Policy and procedures for drug screening and/or toxicology v v | v v
protocols. )
d. Policy and procedures that address residents’ prescription and v | v | v v
non-prescription medication usage and storage consistent with
the residence’s level and with relevant state law.
e Policies and procedures that encourage residents to ta‘ke_:_ ' v v v v
responsibility for their own and other residents’ safety( g‘p(‘_i
health. .
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17.

Promote Home Safety

Operator will attest that electrical, mechanical, and structural
components of the property are functional and free of fire and
safety hazards.

Operator will attest that the residence meets local health and
safety codes appropriate to the type of occupancy (c.g. single
family or other) OR provide documentation from a government
agency or credentialed inspector attesting to the property
meeting health and safety standards.

Verification that the residence has a safety inspection

policy requiring periodic verification of

¢«  Functional smoke detectors in all bedroom spaces and
elsewhere as code demands,

e«  Functional carbon monoxide detectors, if residence has
gas HVAC, hot water or appliances ‘

+ Functional fire extinguishers placed in plain sight and/or
clearly marked locations,

s  Regular, documented inspections of smoke detectors,
carbon monoxide detectors and fire extinguishers,

*  Fire and other emergency evacuation drills take place
regularty and are documented (not required for Level |
Residences).

18.

Promote Health

Policy regarding smoké-free living environment and/or
designated smoking area outside of the residence,

v

v

Policy regarding exposure to bodily fluids and contagious
discase.

v

v

19.

Plan for emergencies including intoxication, withdrawal and overdose

a.

Verification that emergency numbers, procedures (including
overdose and other emergency responses) and
evacuation maps are posted in conspicuous locations.

v

v

Documentation that emergency contact information is
collected from residents.

Documentation that residents are oriented to emergency
procedures.

Verification that Naloxone is accessible at each location, and
appropriatc individuals are knowledgeable and trained in its
use.

o
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Recovery Support Domain

LEVELS

G. | Core Principle: Facilitate Active Recovery and Recovery Community
Engagement
20. | Promote meaningful activities
a. Documentation that residents are encouraged to do at leastone | ¢/ V4 v v
of the following:
s  Waork, go to school, or volunteer outside of the residence
{Level 1, 2 and some 3s)
e Participate in mutual aid or caregiving (All Levels)
+  Participate in social, physical or creative activities (All
Levels)
= Participate in daily or weekly community activities (All
Levels)
»  Participate in daily or weekly programming (Level 3’s and
4’s)
21. | Engage residents in recovery planning and development of recovery capital
a. Evidence that each resident develops and participates in v v v v
individualized recovery planning that includes an exit :
plan/strategy
b. Evidence that residents increase recovery capital through such v v v v
things as recovery support and community service,
work/employment, etc.
c. Written criteria and guidelines explain expectations for peer v v v v
leadership and mentoring roles.
22. | Promote access to community supports
a. Resource directories, written or electronic, are made available v v v v
to residents.
b. Staff and/or resident leaders educate residents about local v v v v
community-based resources.
23. | Provide mutually beneficial peer recovery support
a. A weekly schedule details recovery support services, events v
and activities.
b. Evidence that resident-to resident peer support is facilitated: v
» Evidence that residents are taught to think of themselves
as peer supporters for others in recovery
e Evidence that residents are encouraged to practice peer
support interactions with other residents.
24. | Provide recovery support and life skills development services
a. Provide structured scheduled, curriculum-driven, v v
and/or otherwise defined support services and life skills
development. Trained staff (peer and clinical) provide learning
opportunities.
Ongoing performance support and training are provided for v v
b. staff.
25. | Provide clinical services in accordance with state law
a. l Evidence that the program’s weekly schedule includes clinical I l | * I v
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| I services. I I I I

H. | Core Principle: Model Prosocial Behaviors and Relationship
Enhancement Skills

26. | Maintain a respectful environment

a8, Evidence that staff and residents model genuineness, empathy R v v v
and positive regard.
b. Evidence that trauma informed or resilience-promoting v v
. . R | R
practices are a priority.
c. Evidence that mechanisms exist for residents to inform and v v v v
help guide operations and advocate for community-building,

I. | Core Principle: Cultivate the Resident’s Sense of Belonging and
Responsibility for Community

27. | Sustain a “functionally equivalent family” within the residence by meeting at
least 50% of the following:

a. Residents are involved in food preparation. v v v v

b Residents have a voice in determining with whom they live. v | v | v v

c Residents help maintain and clean the home (chorcs, ctc.). v v v v

d. Residents share in household expenses. v v v v

e Community or residence meetings are held at least once a v v v v
week. .

f. Residents have access to common areas of the home. v v v v

28. | Foster ethical, peer-based mutually supportive relationships among reésidents

and staff .
a. Engagement in informal activities is encouraged. v | v | Vv v
b. Engagement in formal activities is required. v v
c. Community gatherings, recreational events and/or other social v v v v
activities occur periodically.
d. Transition (¢.g. entry, phase movement and exit) rituals v v v v

promote residents’ sense of belonging and confer progressive
status and increasing opportunities within the recovery living
environment and community.

29. | Connect residents to the local community

a. Residents are linked to mutual aid, recovery activities and v v v v
recovery advocacy opportunities.

b. Residents find and sustain refationships with one or more R v v v
recovery mentors or mutual aid sponsors.

c - Residents attend mutual aid meetings or equivalent support R v v v
services in the community.

d. Documentation that residents are formally linked with the R v | v v

community such as job search, education, family services,
health and/or housing programs.

e. Documentation that resident and staff engage in community
relations and interactions to promote kinship with other
recovery communities and goodwill for recovery services.

f Residents are encouraged to sustain relationships inside the v v | v v
residence and with others in the external recovery community

A
L
A
A
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Good Ncighbor Domain LEVELS
J. | Core Principle: Be a Good Neighbor
30. | Be responsive to neighbor concerns
a. Policies and procedures provide neighbors with the v v v v
responsible person’s contact information upon request,
b. Policies and procedures that require the responsible person(s) v v v v
to respond to neighbor’s concerns, :
c. Resident and staff orientations include how to greet and v v v v
interact with neighbors and/or concerned parties.
31. | Have courtesy rules
A a. Preemptive policics address common complaints regarding at v v v v
least:
+  Smoking
¢ Loitering
¢ Lewd or offensive language
* Cleanliness of the property
b. Parking courtesy rules are documented. v v v v
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Reference Guide

DOMAINS: Notice that there are four (4) Domains, the major sections of the document above labeled
numerically 14: (These are the largest numbers on the document and are in white on a black background)
1. Administrative and Operational Domain

2. Physical Environment Domain Example:
3. Recovery Support Domain 1 DOMAIN
4. Good Neighbor Domain !

CORE PRINCIPLES: Under each of the 4 Domains are ten (10) Core Principles labeled alphabetically with
capital letters, A-J in black type with gray backgrounds:
A Operate with Integrity

B Uphold Residents’ Rights Example: CORE
C Create a Culture of Empowerment Where . G PRINCIPLE
Residents Engage in Governance and ¢

Leadership

Develop Staff Abilities to Apply the Social Model

Provide a Home-like Environment

Promote a Safe and Healthy Environment

Facilitate Active Recovery and Recovery Community Engagement

Model Prosocial Behaviors and Relationship Enhancement Skills

Cultivate the Resident’s Sense of Belonging and Responsibility for Community
Be a Good Neighbor

_——maTmmg

STANDARDS: Under cach of the 10 Core :
Principles are the thirty-one (31) Standards labeled
numerically from 1-31, in black print with white

backgrounds.

Example:

STANDARD
18. o

SUBSECTIONS: And, finally, under each of the
31 Standards are indented subsections labeled Example:
alphabetically in lower-case letters from “a.” to as a. SUB-

many letters as were needed for each standard. iEgr:?ng

g

For quick references to NARR Standards, you may find abbreviations such as the following helpful, or
you may find others using them and want to be sure you are understanding the references:

2, F,16. c.

“2, F,16. ¢.” 1s just short-hand for saying, “We are referring to the Physical Environment Domain
(“2), Core Principle “F” (“Promote a Safe and Healthy Environment™), Standard “16.” (“Provide an
alcohol and illicit drug free environment”), and subsection “c.” (“Policy and procedures for drug
screening and/or toxicology protocols”). y
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!

TEST YOURSELF:

If you see a reference to “4, J,30. b.”, to what is it referring?

Your answer:
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